
CANVAS LOGIN & PASSWORD RESET 

About This Guide 
This guide provides step-by-step instructions for logging into Canvas and resetting 
passwords for both Apprentices and Journey Workers. 

For Apprentices: This guide is only applicable if your Canvas account was already set 
up in class with your instructor. Your @student.ajtraining.edu email address was 
assigned during that class session. 
 
For Journey Workers: This guide is intended for Journey Workers who have already 
completed the “First Time Canvas Account Setup for Journey Workers.” You must have 
created your account and password before following the steps in this document. 

🧭 How to Use This Guide: This guide is designed for both Apprentices and Journey 
Workers. Throughout the document, you’ll see clearly marked sections and page 
numbers that direct you to the steps relevant to your specific situation. 
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LOGGING INTO CANVAS 

For Apprentices & Journey Workers 

1.​ Go to: wccnet.instructure.com/login and find the United 
Association Members (UA) Login section and click the Login to 
Canvas button.
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2.​ Enter login credentials: 

Journey Workers 

●​ Username/Login: Your personal email address on file with your Local Union.​
Password: The secure password you created when you accepted your Canvas 
invite for the first time. 

Apprentices 

●​ Username/Login: The @student.ajtraining.edu email address assigned to you 
in your apprentice class. 

●​ Password: The secure password you created during your apprentice class. 

Forgot your password? Skip to page 6, step 2, of this guide for 
step-by-step instructions on how to reset it. 
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3.​ Click Login.   

 

 

4.​ You have been successfully logged in. All enrolled courses will 
appear on your Dashboard. Click on a course to access its materials. 
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5.​ This is an example of what a course on Canvas looks like. 

 

6.​ To sign out of Canvas: Click Account in the left navigation menu and 
select Logout. 

 

​
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PASSWORD RECOVERY 

Canvas Password Reset Instructions 

1.​ Go to: wccnet.instructure.com/login/canvas and find the United 
Association Members (UA) Login section and click the Login to 
Canvas button. 

 

2.​ Click the ‘Forgot Password?’ link. 
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3.​ Enter the appropriate email address: 

Journey Workers 

●​ Username/Login: Your personal email address on file with your Local Union. 

Apprentices 

●​ Username/Login: The @student.ajtraining.edu email address assigned to you 
in your apprentice class. 

​
​
​
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4.​ Click the Request Password button. 

 

5.​ A confirmation message will appear. 

 

 

​
​
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6.​ Check Your Inbox for the Password Reset Email (Can Take Up to 
30 Minutes) 

 

 
Journey Workers 

●​ Log in to your personal email (on file with your Local Union). 
●​ Look for an email titled Forgot Password: Canvas from Instructure Canvas. 

○​ If you see the email, proceed to page 10, step 7. 
○​ If you don’t see it, check your junk or spam folder and go to page 10, 

step 7. 
 

Your Canvas account uses your personal email address, which is not managed by 
A&J Training Trust. If you’re unable to access your personal email, you will need to 
contact your email provider directly to recover or reset your password. 

Apprentices 
●​ Go to outlook.com and click the sign in button to log in to your 

@student.ajtraining.edu email account.

 
●​ Look for an email titled Forgot Password: Canvas from Instructure Canvas 

and proceed to page 10, step 7. 
 
If you’ve forgotten the password to your student email account, skip to page 12, step 
1, of this guide for instructions on how to reset your @student.ajtraining.edu email 
password.  
 
Important Notes: 

●​ The password reset email can take up to 30 minutes to arrive. 
●​ If the reset email hasn’t arrived after 30 minutes call the WCCNET Help Desk at 

(734) 249-5966 for assistance. 
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7.​ In your inbox open the message titled Forgot Password: Canvas 
from Instructure Canvas and click the blue underlined ‘Click here to 
set a new password’ link. 

 

 

8.​ Create a secure and memorable password.  
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REQUIRED: Use a strong password with at least eight characters, 
including uppercase and lowercase letters, numbers, and symbols. ​
 

9.​ Click the Update Password button. 

 

10.​ After redirection to the login page, return to page 3, step 2 of this 
guide to sign in with the new password. 
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STUDENT EMAIL PASSWORD RECOVERY 

Apprentice Reset Instructions for 
@student.ajtraining.edu Email Accounts 

1.​ Go to: www.outlook.com and click the Sign In button. 

 

2.​ Click the blue underlined ‘Can’t access your account?’ link. 
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3.​ Select the ‘Work or school account created by your IT 
department’ option. 

 

4.​ Enter the @student.ajtraining.edu email address assigned to you in 
class. 

​
​
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5.​ Complete the CAPTCHA 

 

6.​ Click the Next button 

 

​
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7.​ Enter the mobile phone number associated with your student 
account. 

 

8.​ Click the Text button. 

​
​
​
​
​
​
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9.​ Enter the verification code received via text message. The text 
message will read something like this: 

Use verification code ###### for Microsoft authentication and enter 
the number on your computer. 

 

10.​ Click Next. 

 

 

16 



11.​ Create a secure and memorable password. 

 

NOTE: According to Microsoft a strong password is required. Strong 
passwords are 8 to 256 characters and must combine uppercase and 
lowercase letters, numbers, and symbols. They cannot contain your 
username.​
​
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12.​ Click Finish. 

 

 

13.​ Select the blue underlined Click here link and log in with your 
updated credentials. Then, return to page 10, Step 7, to complete the 
Canvas password reset process. 
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